
Your                        On Demand 

Access to near-real time information at your finger tips. 
 

Some highlights of the site include: 

Accounting Information: 
 Return pack details  
 Pack activations and settlements 
 Adjustments  
 - Incentives  
 - Stolen tickets  
 - Approved requests for adjustment 
 

 
Sales Reports: 
 By store 
 Can be sorted by date range and set up for automated reports 
 Reports are downloadable and exportable  
 

 
Access game menus and current winner information.  
 

Here is the link to our retailer portal gemRetailer: 
 

https://azret.sgretailerportal.com  
 

 

User Name: Retailers: R + location#  
 

Ex: R3255001 (the leading 0 in a retailer number is NOT included) 
 

Default Password: P@ss123  

*Users will be prompted to change their password upon first login to keep information secure.  

 

Need support? There is an intergraded help menu in gemRetailer              

or contact your territory manager for assistance. Corporate accounts, 

please contact your corporate office for information about access.  

https://azret.sgretailerportal.com

