
March - May  2016 

       Meet the New Equipment 

The Arizona Lottery and Scientific Games look 

forward to delivering the latest in Lottery    

technology to our valued retail partners. 
  

New system features include faster transaction 

processing, a cellular connection, expanded 

availability of sales 

reports, and  easier 

ticket cashing         

validations.  

 

New equipment training for retailers will begin in late May and run through July 2016. 

 New Lottery equipment will be installed after store training is verified    

complete. 

 New equipment can be used in training mode to train additional employees 

and to practice using the equipment.   

Retailers will have both Scientific Games and IGT equipment at their location for a   

period of time during transition.   

 

 All equipment must remain active for system testing.  

 New playslips and paper stock will be delivered prior to                        

      conversion. 

 IGT will schedule to pick up old  

                           equipment after conversion. 

 
 

New equipment “goes live”  
Sunday, August 28, 2016.  

 

Cellular         

modem 

Wave terminal and printer 

Ticket 

Checker 

20” Lottery InMotion (LIM) monitor 



 
 

New For Our Players  

New Trucks & Bucks® 

Scratchers® Game 
 

Launches: 
March 1, 2016 
 

$5 price point: 
Game #1037 
 

Top prize:  
Win a 2016 truck of  your  
choice - Ford F-150 XLT   
SuperCrew®, Chevrolet® 
Silverado™ 1500 Double 
Cab LT, Ram 1500 Big 
Horn Quad Cab, or 
$50,000 cash. 
 
 

  A total of six top prizes will be awarded! 



 
 

Information to Know 

 

$50,000 Keep ‘Em Full Retailer Incentive 

December 1, 2015 through January 22, 2016 
 

Fifty qualifying stores were randomly selected to win $1,000. 

Retailers received winnings by electronic funds transfer. 

                        

And the 
Winners   
   are: 
  

                          

  Congratulations to the    

  Fifty Keep ‘Em Full  

   Winners! 

 

 

 

4 Sons Store 601                                Circle K 3386                          Chevron                                                        
4 Sons Store 504                                Circle K 6639                          Cornville Market 
4 Sons Store 801                                Circle K 6651                          Country Store 
Chevron Self Serve 14                        Circle K 6672                          Dottling’s Paseo Village Shop 
7-Eleven Store 23765D                       Circle K 9167                           Fast Mart 
Giant 662                                             Bashas’ 48                              Gallagher’s Dining and Pub 
Giant 6003                                           Bashas’ 51                              Jo-Bis Market 
Safeway 272                                        Bashas’ 160                            Kings Convenience 
Safeway 1605                                      Food City 25                           Parks Feed and Mercantile 
Fry’s Fuel Center 17                            Food City 37                           Planet Zong Smoke Shop 
Fry’s Fuel Center 84                            Food City 135                         Shope’s IGA Market     
Circle K 805                                         Food City 143                         Taylor Pine Service Center 
Circle K 1198                                       43rd Ave. Market                    Valero In the Zone III  
Circle K 1200                                       A B Check Cashing                Wizz Mart 
Circle K 1247                                       ARCO AMPM 82219              Maverik 201 
Circle K 1345                                       Austin’s Cash Market             Maverik 445 
Circle K 1793                                       Biltmore Chevron 

  

Now is the Time to Grow Sales by 
Reducing Ticket Out-of-Stocks  

 

     Historically, Lottery sales peak each year from January through April.     

     Out-of-stocks also peak during these busy Lottery sales months. 

 Ticket out-of-stock reduction with improved monthly Lottery 
schematic follow-through are key to driving additional sales. 

Room to Improve: 

     In the first six months of FY 2016, lost sales due to ticket out-of-stocks   

     were $3,996,425, for an average of more than $4,600 per store. 
 

The Bottom Line:   

 Keep your dispensers filled and set to schematic, just as you would 
any other product for sale on your shelf. 

 Use your monthly Game Menu for top-selling game selection and           
suggested ticket schematic. 

 If you have a vending machine, tape packs together at the $5, $10, 
and $20 price points.  It takes a little longer initially, but it will keep you 
in-stock longer and require less frequent servicing of the machine. 

 Always have a back-up employee or two trained to maintain Lottery when the primary is off or unavailable.  

Annual Out-of-Stock Spike 



Retailer of the Quarter 

Congratulations to Fry’s 51 in Chandler 

Highlights:   Total sales up 22.0%   
          Draw game sales up 21.6%   
          Scratchers® sales up 49.7%    
          Out-of-stocks average below 2.0% YTD 

 
Lisa, the bookkeeper, is passionate about managing Lottery  
in her store.   
Two tips she uses to drive sales: 
 Tape packs together to reduce out-of-stocks.   
 Train a back-up employee to maintain Lottery when the    

primary is off.   

Lisa - 
Bookkeeper 

Tom - 
Store Manager 

Special Retailer Recognition 


