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Winning Raffle ticket sold at Grand Texaco in Green Valley!

The winner of the Arizona Lotteryos
claim the $1,000,000 prize. Gloria Cardenas of Tucson claimed her winnings at
Lotteryds Tucson claims office acco
what she planed to do with her prize, Gloria stated she will

share it with her family.

Handy I_nformatlon i The winning Millionaire Raffle ticket was sold at thé
Phoenix Lottery Office  Texaco in Green Valley. For selling the winning ticie:
4740 E University Dr.  Grand Texaco received a $5,000 selling incentive

Phoenix, AZ 85034 Featured in this picture from left to right:

Sonia Murphy, District Sales Representative, Jose
Tucson Lottery Office  Mendoza and Fernando Isabal, Managers at Gree
4010 E. Grant Road Texaco. Sonia is presenting the $5,000 incentive @

Tucson, AZ 85712 The $100,000 winning Raffle tickets were sold at:

Star Food Stor8849 N. 12th, Phoenix Bas has 61005 Arizona Ave, Chandle
To Report Stolen Tickets Fr y 6 s #4505 Shomas, Phoenix Fryos F810® Hough®if) Tucson
1-6025319057 B as h as 616603 Palisades, Fountain Hilsa s h a s 69925 Bdsdine, Mesa
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$25, 000 Keep ©O

The next Keep OEm Ful
and continues through April 13th. During this pe
each retailer will be visited by an Arizona Lotten
mystery shopper who will be looking for two thin
First, to make sure the lottery dispensers are ful
Scratcher tickets. Second, they will verify there
multiple facings of game #Kitithey Mania. Dis-

§ playing multiple facings of this great selling gam
help each retailer maximize sales and commissi
Look for more details
Promotion with your Scratcher ticket orders.

Scratchers Hotline
1-8774832445

Technical Problems/Suppli
1-8067860791




Recently, the Arizona Lottery conductelihansernvice survey to gain valuable feedback from our retailers on t
levels provided by the Lottery. Overall, retailer satisfaction on the service provided by the Lottery roge fron
976 in 2011!

In addition to questions on service, we asked retailers what type of information they wbuddRi&giste¥@el in
stated you would like to see more photos of promotional events and receive information on where big winr
throughout Arizona. So, these next two pages are all about you, the clerks, managers and owners who sel
tickets on a daily basis. In the future, if you sell a jackpot winning ticket or have a promotional eveakedwyeu
to ask your Lottery district sales rep to take some pictures and submit them for publication. The next issue

Retailers of the Month

These great retailers were recently recognized as Retgiler
of the Month for their outstanding service and lottefy sgles.

Fryés Food Asdndalee 89
Nat Fuel Company Phoenix

Gas Plus Kingman

Boulder Inn White Hills
Albertsons #977 Surprise

Happy Food Market  Mesa

Arco Am/Pm 81414 Mohave Valley
Bell Union Auto Scottsdale
Mohave Market Place Fort Mohave
Union Hills Chevron  Glendale

Hetal Dave and Nigali Dave the owners |@f Ge
Plus in Kingman proudly display their Refailer
of the Month award.
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Welcome Tobacco Mizer!

The Arizona Lottery is always excited to welcome ne

retailers. Bob Smith, the Arizona Lottery District Sale§g Rep-

resentative in the Flagstaff area, believes Tobacco Mjzer will

be a great lottery retailer. Bob Mizer, owner, and the Tre
t

124

manager Amber Winekoff pose in front of a banner Igfting all
of their customers know about the recent addition of{Ipitery
products.

Hannah Felchie of the Flagstaff Mall is show
off her new Rave Review Award. Hannahjalc
with Megan Hougard have been doing a gre:
job keeping their LXP stocked with tickets. D
ing the month of January, their out of stogk p
centage was under 1%!




